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FIG. 1 
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Solicit and receive brainstorming 
information regarding desired 
product attributes 
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Compile brainstorming information 
regard ine desired product attributes 
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Display compiled brainstorming 
information regarding desired 
product attributes 
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Sort the information into 
a hierarchical order 



Receive votes on 
relative 
importance of 
desired product 
attributes 
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Download the relative 
importance based on the 
previous trip through 
process 



84 



Generate matrix of relative 
importance of desired 
product attributes 
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Display matrix 



Figure 4 
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What the users would like 1 


Efficient Data Interfaces 
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Display introduction 
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Solicit brainstorming by 
customers regarding desired 
product attributes 
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Facilitator records desired 
attributes in template 
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System compiles brainstorming 
information 
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Brainstormed information is 
downselected to its appropriate 
level of detail 



262 /p\System displays final brainstorming 
Information for that level 
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Customers vote on the relative 
importance of the desired 
product attributes 



266 



A 



Receive and sort votes on 
relative importance of desired 
product attributes 



Facilitator offers choice of 
natural breaks or manual method 
for CI until consensus 
with customers is achieved, 
then accepts 
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System facilitates second round 
of brainstorming (features) 
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System facilitates second round 
of down-select ine (features) 



System generates matrix of 

relative importance of 
desired product attributes 
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Display response boxes and 
interactively determine the 
relationship between features 
and customer selected attributes 




Select current 
matrix features 
as attributes for 
next matrix 
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Figure 15 



